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Introduction

Thank you for using the intelligent knee massager.
This product allows you to perform knee air 
pressure massage, hot compress and vibration 
anytime and anywhere according to your own needs,
and relieve knee pressure and fatigue.

Thank you sincerely for 
choosing this product

Please read this manual carefully before use

Please keep it safe for future inquiry



Product introduction

1. Device x1
2. TYPE-C charging line x 1
3. Manual ×1

Parameter

Input voltage: 5V  1A
Operating voltage: 3.7V
Battery capacity: 2500mAH
Operation time: 15 minutes

Packing list



Product introduction

Introduction to operation panel

Visual LED large screen display, physical buttons, 
clear functions and simple operation
3D wrap-around three-stage full wrap, which fits knee
joint and leg
Three massage models, contact air pressure massage, 
segmented massage, balanced stress

High frequency micro vibration

15-minute regular massage

Mode indicator

Motion Indicator

Heating indicator

Intensity 
indicator

Vibration 
indicator

Mode Button

Intensity Button
ON/OFF Heating Button

Vibration 
button

Vibration

HeatingMode

Intensity

Three heating levels：Low-45 degrees；Middle-50 
degrees；High-55 drgrees



Product introduction

How To Use

Operation Panel

Thigh area

Calf area

Knee area

1. Wear the product on the knees and legs, fix and tie
the product tightly with hook and loop tape, and fit
the knees and legs.
2. Press the switch key for a long time to start the
machine. After starting the machine, the default mode
is one, the first gear of strength and the first gear
of heating.
3. Press the mode key briefly to switch modes.
4. Press the strength key briefly to adjust the massage
strength.
5. Press the heating key briefly to adjust the heating
temperature (low-medium-high-turn off the heating
cycle in turn).
6. Press the vibration key briefly to turn on and off
the vibration.



Points to note

Charging

1. Before the first use, please fully charge the product
and charge it for about 3.5 hours.

2. It is not recommended to completely drain the battery.
3. Please charge in time when you are prompted for
low power.
4.When charging, connect the plug wire of the Type-c
interface to the charging port of the product.
5.The USB interface at the other end is plugged into
the USB charging head and connected to the power supply.

 Battery

Because the electromagnetic field generated by the 
motor of the massager is relatively small, it will 
generally not affect the electronic equipment and 
human body!

The device(including lithium battery) and accessories 
of this product have reached the service life, so 
please do not throw them away at will, otherwise, 
e-waste will pollute the environment. Please make
corresponding treatment according to the relevant
regulations of the local environmental protection
department on this kind of e-waste.



Notification

It is forbidden to stuff sundries into the gap 
of massage instrument.
Do not pour liquid on the product, so as to avoid 
accidents caused by short circuit.
Do not unplug the charging cable with wet hands.
Do not use accessories and accessories that are 
not recommended.
Do not use this product outdoors or in high 
temperature and humidity.
Do not take part in any strenuous exercise after 
wearing the product.
It is forbidden to lie or sit on the product.
It is forbidden to bring huge impact and load to 
the product.
Do not use it while sleeping. 

Caution



Safety precautions for use

 Useful tips
Before use, you must know the following, otherwise it
may cause damage or danger!

There are leg nerve disorders or skin sensory disorders.

People who inject metal, silicone or plastic into their 
knees due to fracture or surgery.
Implantable medical electronic instruments that are easily 
affected by electromagnetic faults such as pacemakers.
Those with malignant tumors.

People with heart disease.
A person who is unstable in early pregnancy or soon after 
giving birth.
Diabetes causes perceptual disorders.
Osteoporosis, severe fracture, sprain, muscle pain and 
acute pain should be guided by doctors.
This product is not a medical device and is not 
recommended for medical use.
This product contains a lithium battery, so please do 
not disassemble, modify, immerse in water or throw it 
into the fire, otherwise you can cause product damage.

Safety precautions for use

In case of the following conditions, please shut 
down the machine immediately and contact the 
designated service center of the machine.

If severe pain occurs during massage, please stop 
massage immediately and seek medical advice.

If you notice any mechanical failure or abnormal 
condition in use, please stop using it immediately.



Product maintenance

Maintenance, storage and transportation 
of instruments

Cleaning

Wipe with a soft cloth, do not wet the host, and do not 
wipe the host with a wet towel to avoid water seepage.
Do not wipe with thinner, gasoline or other flexible 
liquid when entering the host.
After stopping use, press the switch button for a long 
time to turn off the machine, and use the plastic bag 
for storage only after the instrument has normal heat 
dissipation.
 Storage, custody:
Keep the instrument out of reach of children, away from 
humidity, high temperature, direct sunlight and water 
splash.
Do not disassemble, repair or replace it without 
authorization; Parts, which may cause accidents and 
failures.
If the equipment is not used for a long time, the product 
should be charged once a month to prevent the battery life 
from being shortened.
 Transportation:
The product is designed with simple shockproof facilities, 
so please avoid large amplitude shaking during 
transportation.
No throwing, falling, rain, snow and exposure.



Trouble shooting method

Usage failure Reasons Solution

The product
does not work 
properly

The product has 
just been completed
for 15 minutes

Please press the power 
switch again to restart

Product is 
not heated

When used outside 
the recommended 
ambient temperature
range, the heating 
effect is not 
obvious

It is recommended to use 
at the ambient 
temperature of 15-35 
degrees Celsius

Abnormal sound
of products

This sound is caused 
by the mechanical 
structure of the 
product

This sound is normal, 
which does not mean 
that the product 
function is faulty

Stop during 
operation

The battery is 
exhausted

Connect the charging 
cable to charge

After 15 minutes, 
the massage will 
stop automatically

restart

Transportation environment Working environment

Temperature: -20℃~+50℃

Relative humidity: ≤90%

Atmospheric pressure:
70kPa~106kPa

Temperature: +5℃~+40℃

Relative humidity: ≤80%

Atmospheric pressure: 
86kPa~106kPa




